
Are You Insured? 

 

 
If You Are Insured… 
                                                                       

• Give notice of the loss to the insurance company or the insurer’s 
agent/company.  

• Ask the insurance company what to do about the immediate needs of the 
dwelling, such as covering doors, windows, and other exposed areas, and 
pumping out water.  

• Ask your insurance agent/company what actions are required of you. 
Some policyholders may be required to make an inventory of damaged 
personal property showing in detail the quantity, description and how 
much you paid for the items.  

 
 
If You Are Not Insured…  

• Your recovery from a fire loss may be based upon your own resources 
and help from your community.  

• Private organizations that may be sources of aid or information:  
 American Red Cross  
 Salvation Army  
 religious organizations  
 department of social services  
 civic organizations 
 state or municipal emergency services office  
 non-profit crisis counseling centers 

 


